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General Language

Tagline
Colorado’s health insurance marketplace
Mission
To increase access, affordability and choice for individuals and small businesses purchasing health insurance in Colorado.
Value Proposition [What is unique about what we sell]
The only place where Coloradans can access financial assistance to lower premiums, co-pays and deductibles
Elevator Speech [A 30-second organizational description to educate the layman]
Connect for Health Colorado is Colorado’s health insurance marketplace, the only place for individuals, families and small employers can compare and buy health insurance and apply for financial assistance to help reduce costs. Free, in-person help is available across the state.
Boilerplate Language [Use for longer description about the organization is called for]
Connect for Health Colorado is a public, non-profit entity established by the Colorado General Assembly in 2011 to create a health insurance Marketplace.  It opened for business on Oct. 1, 2013, for individuals, families and small employers to compare and buy health insurance and is the only place to apply for financial assistance in the form of tax credits to help lower the monthly cost of premiums. Customers can shop online; get help by phone or online chat from Customer Service Center representatives; and access free, in-person assistance from a statewide network of certified Brokers, community-based Health Coverage Guides or Application Counselors. For more information: www.connectforhealthco.com

Messaging by Topic
Access [to coverage]
Through targeted outreach, an extensive state-wide network of certified Brokers and Health Coverage Guides and community partner, and customer decision support tools, Connect for Health Colorado continuously strives to increase the ways in which we reach Coloradans and help them get covered. With a “no wrong door” policy, we work to help anyone seeking coverage, regardless of income, find a plan that works best for their budget and life circumstances. The ultimate goal is to significantly reduce the uninsured rate among Coloradans. Access to coverage is illustrated by the following:

· In 2015, just 6.7%, about 353,000 people, of Coloradans remained uninsured.

· Each of the state’s 21 Health Statistics Regions saw a decline in the uninsured rate.

· The uninsured rate of Young Invincibles dropped by half.

· Those with incomes at or below 300% the Federal Poverty Level posted the biggest decline in uninsured.

· 71% of Coloradans now have dental insurance

· The uninsured rate declined for all racial and ethnic groups, but Hispanics are still the highest.

· 169,000 Coloradans chose a medical in our Marketplace by the end of the 2016 Open Enrollment Period. Those with Life Change Events continue to enroll throughout the year.

· 57 counties increased plan selections by 10% or more. 

· 22% purchased dental plans.

· Colorado saw a 19% increase in plan selections which is 10.5 percentage points higher than the national rate of increase from the previous year all state health insurance marketplaces

Affordability [Financial Assistance]
Connect for Health Colorado is the only place where Coloradans can apply for financial assistance, in the form of federal tax credits, to help reduce the cost of their health insurance coverage. If a customer applies for financial assistance, they fill out one application, which is used to determine if they qualify for a tax credit or Health First Colorado (Colorado’s Medicaid Program). The tax credit amount depends on household size, income and zip code. Following are the income ranges by household size for 2016:
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· $294 is the average monthly tax credit for those who qualified for financial assistance in 2016.

· $184 million was returned to Coloradans in the form of federal tax credits in 2015.

· 35% more customers are receiving financial assistance in 2016 than in 2015.

· Premiums have increased at lower rates since the 2010 passage of the Affordable Care, according to a 2016 Brookings Institution analysis.
· That analysis estimated rates would be 30% to 50% higher without the law.
· Small businesses and nonprofits (see messaging below for Small Businesses) can also qualify for tax credits to help cover the cost of insurance for employees and their families. In this case Connect for Health Colorado does not facilitate the tax credit but does provide other benefits.  
Choice [of plans]
Connect for Health Colorado is the only place where you can compare plans side-by-side that meet the federal guidelines of minimum essential coverage, satisfying the requirement for health insurance coverage. There are other web-based health insurance marketplaces but they cannot facilitate the federal tax credits and the plans they offer may or may not meet the requirements for minimum essential coverage.
· In 2016, 188 medical plans, from 8 different health insurance companies, were offered to individuals and families through Connect for Health Colorado.

· 12 dental plans, from 4 dental insurance companies, were offered to individuals and families in 2016.

· In the Small Business Marketplace, 159 medical plans, from 4 different health insurance companies, were offered to small business owners and their workers in 2016.
· Also in 2016, 8 dental plans, from 4 dental insurance companies, were offered in the Small Business Marketplace.

· Prospective customers can use the Connect for Health Colorado site to compare plans available in their area and obtain an estimate of the financial assistance they may qualify for without creating an account.

· Plan offerings change each year. Health plans for the following year are typically available for preview beginning in October.
Penalty
It’s the law. All U.S. citizens and legal residents are required to have health insurance or face a tax penalty. Health insurance can include insurance through your job, coverage you buy on your own, Health First Colorado (Colorado’s Medicaid Program) or Medicare. If you go three or more months without coverage in a given year, you will be penalized for each month that you did not have health insurance when you file your income tax return.


· The penalty for 2016 is $695 per person ($347.50 per child under 18) or 2.5 percent of your yearly household income, whichever is greater.

· The penalty will be adjusted upward for inflation in future years.
· It is better to pay for health coverage than to pay a penalty and receive nothing in return.
Small Business

Connect for Health Colorado is the only place where employers as small as two employees can offer their employees a choice of multiple health insurance companies and plans. In addition, federal tax credits are available to some small employers and nonprofits who enroll through Connect for Health Colorado, to help cover the cost of health insurance for employees and their families. In 2016 tax credits of up to 50% of the premium costs for small employers and 35% of the premium costs for nonprofits were available to qualifying organizations. 

· The Small Business Marketplace differs from the Individual Marketplace in that employers can enroll and offer coverage year round. They are not tied to an Open Enrollment Period. 

· Choice relieves the employer from choosing one plan to fit all their employees’ needs.

· 53 percent of all enrolled small businesses chose multi-carrier plans. 

· Choice can save both the employer and the employee money.

· Small businesses now have the same choice options as larger firms. 
· The smaller the businesses and the higher the contribution, the better the tax breaks.
· The Employer Mandate isn’t meant to hurt businesses. It applies to employers with 50 or more employees. It ensures that large employers take a “shared responsibility” in providing healthcare access to more Americans.

· In 2016, 472 Colorado small employers participated in the Small Business Marketplace, of which, 3,776 individuals enrolled through their employers.
· Businesses with 2 to 100 employees can purchase coverage through the Small Business Marketplace.

· Working through Connect for Health Colorado, small businesses are able to control costs by setting their own contribution levels and receive only one bill, even if they are offering plans from multiple health insurance companies for their employees.
Help to Enroll

Connect for Health Colorado has a statewide network of experts that can help customers with the enrollment and plan selection process. Assisters are available in-person and for free.

· A Broker can help evaluate benefits and coverage based a customer’s needs. We have over 1,200 certified Brokers across the state ready to help. Our certified Brokers are highly trained in insurance to provide advice and counsel on selecting the right plan for a customer’s needs.
· Customers can find a Broker in their area on our website.
· Health Coverage Guides and Certified Application Counselors provide education and outreach on the topic of affordable health insurance options. They can provide assistance with enrollment and the application for financial assistance to reduce a customer’s monthly costs. 
· Customers can schedule an appointment with a local Health Coverage Guide or Certified Application Counselor using our Connector Tool.
· Walk-in enrollment centers are also available to provide help from certified Brokers and Health Coverage Guides for free at different times throughout the week. No appointment is necessary, though many can schedule appointments based on a customer’s availability. 
· Customers who want to speak with someone on the phone can call our Customer Service Center at 855-PLANS-4-YOU (1-855-752-6749). Hours vary throughout the year, but are always up-to-date on the website.
Renewal

· Customers may be eligible to auto-renew beginning Nov. 1, 2016 if:

· The customer’s insurance company is offering the same plan again.

· The customer’s household income and size hasn’t changed

· The customer wants want to continue with the same plan
· If a customer auto-renews, the only thing they have to do is to pay their first month’s premium by Dec. 26, 2016 for their 2017 coverage to start on Jan. 1, 2017.

· If a customer’s insurance company isn’t offering the same plan, or if they want a different one, the customer can use our online tool to find plans and get estimates of their tax credit and out-of-pocket costs. Simply visit http://planfinder.ConnectforHealthCO.com/.
Who Are Our Customers?

· Coloradans who currently buy insurance on their own

· Coloradans who are uninsured

· Coloradans who are self-employed

· Coloradans who don’t have access to affordable coverage through their employer

· Coloradans with legal immigration status

· Family members/dependents of employees who are offered employee-only coverage by employer

· Not for those eligible for Medicare or seeking supplemental plans, although those eligible for Medicare are welcome to purchase full-price plans.
How Are We Doing?

Each year enrollments continue to increase and the uninsured rate decreases. 
· In 2013, the year prior to Connect for Health Colorado opening for business, the uninsured rate was 14.3%. In 2015, that figure dropped to 6.5%. We expect that number to continue to decrease as we target the eligible but not enrolled.

· In 2015, $184 million was returned to Coloradans in the form of federal tax credits.
· In 2016, 35% more customers are receiving financial assistance
What We Are Not
· A replacement for the current market or brokers

· Engaged with negotiating rates between health insurance companies and providers 

· Part of Health First Colorado (Colorado’s Medicaid Program)
· Offering Medicare or supplemental health plans

· A new government health care system

· A state agency or regulatory body
· A health insurance company
· An organization that receives funding from the Colorado General Fund

Affordable Care Act
Signed into law in 2010, the Patient Protection and Affordable Care Act (PPACA) 2010 HR3590, or the Affordable Care Act (ACA) for short, is the new healthcare reform law in America and is often called by its nickname “Obamacare.” The Affordable Care Act, modeled after healthcare reform in Massachusetts, was the first successful major national reform to healthcare since Medicare in 1965. The law put in place comprehensive health insurance reforms that put consumers back in charge of their healthcare. Under the law, a new “Patient’s Bill of Rights” gives the American people the stability and flexibility they need to make informed choices about their health. Some of the more notable provisions include:
· The expansion of Medicaid eligibility in 31 states, including Colorado) to 138% of the federal poverty level giving millions of Americans access to healthcare. 
· These states have seen sharp decreases in their uninsured rates.

· Expansion states have seen a marked reduction in unpaid bills at their hospitals, which in turn reduces the need for hospitals to pass along some of their costs to taxpayers and people with health coverage.
· Expansion states, on average, cut their uninsured rates nearly in half, according to the Health and Human Services report. But non-expansion states saw a reduction of only one-third.


· The creation of health insurance marketplaces (also known as “Exchanges”), including Connect for Health Colorado, allow shoppers to compare health plans and access financial assistance.
· Making financial assistance, in the form of tax credits, available to individuals, families and small businesses.
· Allowing for young adults to stay on their parent’s plan until 26.

· The stipulation that a person cannot be denied or cancelled for health coverage based on a pre-existing condition or your health history

· New preventative services and screenings with no out-of-pocket costs.
· The stipulation that insurance companies can’t drop you when you are sick or for making a mistake on your application.
· The stipulation that a person cannot be asked about your health history or medical needs when you apply for health insurance (other than pregnancy, tobacco use and disability status)
� 2015 Colorado Health Access Survey: Colorado Health Institute. � HYPERLINK "http://www.coloradohealthinstitute.org/key-issues/detail/new-models-of-health-care/colorado-health-access-survey-1" �http://www.coloradohealthinstitute.org/key-issues/detail/new-models-of-health-care/colorado-health-access-survey-1�





� Obamacarefacts.com: � HYPERLINK "http://obamacarefacts.com/obamacare-small-business/" �http://obamacarefacts.com/obamacare-small-business/�





� 2013 Colorado Health Access Survey: Colorado Health Institute. � HYPERLINK "http://www.coloradohealthinstitute.org/uploads/downloads/CHAS_2013_Chartpack.pdf" �http://www.coloradohealthinstitute.org/uploads/downloads/CHAS_2013_Chartpack.pdf�





� Kaiser Family Foundation: � HYPERLINK "http://kff.org/health-reform/state-indicator/state-activity-around-expanding-medicaid-under-the-affordable-care-act/" �http://kff.org/health-reform/state-indicator/state-activity-around-expanding-medicaid-under-the-affordable-care-act/�





� The Commonwealth Fund: � HYPERLINK "https://aspe.hhs.gov/sites/default/files/pdf/205141/medicaidexpansion.pdf" �https://aspe.hhs.gov/sites/default/files/pdf/205141/medicaidexpansion.pdf�
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