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Shared Eligibility System Walk-Through 

• System Enhancements 

• Common Areas for User Error 

• Tips and tricks for getting through the 
application effectively 

Agenda 
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SYSTEM ENHANCEMENTS OVERVIEW 



2016 PEAK Enhancements 
Highlight of system changes from Open Enrollment 3 to Open Enrollment 4 

March April May June September October 

Highlights 
• New Save button 
 
• New PEAK session 

limit 
 
• New non-citizen 

status for Deferred 
Action Child Arrival 
(DACA) 

 

Highlights 
• Incarceration 

Updates 
 
• Minimum 

Essential 
Coverage for 
Parent/Caretaker 
Relatives 

  
 

Highlights 
• Medicaid 

rebrand to 
Health First 
Colorado 
(Colorado’s 
Medicaid 
Program 

 
• Annualized 

income for 
MAGI Medical 
Assistance 

Highlights 
• Enhancement of 

text message 
notification sign-
up  

  
 

Highlights 
• Voter Registration 

Changes 
 

• Updates to Case 
Access and 
Document 
Uploads 

  
 

Highlights 
• New Report My 

Changes 
Summary page 

 
• New Return to 

Summary button 
 
• Income and 

Family Size 
Verification 
Service  



Upcoming System Enhancements 

November 

17 
December 

18 



APPLICATION WALK-THROUGH: 
APPLY FOR BENEFITS 





• Benefits of Creating an Account to Apply 
• Benefits of Applying as a Guest 



In Application Help Resources: 
• Help Button: page level details/information 
• Help Icon: question specific details/information 
• Hyperlink: link to pages with more information 



PEAK Navigation 

• Account Holders 
 

 
• Guest Users 



• Select best option for Application Location 
• Used for internal purposes 



• Help/Hover Text: This includes Call Center 
Technicians, Health Coverage Guides, and Certified 
Application Counselor Organizations 



• Enter legal name 
• Hyphenated last names entered without spaces 

between them, example: SmithJohnson 



• No special characters other than forward slash (/) and 
dash (-) can be entered in address fields  

 
• County is auto populated using U.S. Postal Service data 

• The County of residence dropdown selection will 
only display if address not provided or validated 



• P.O. Boxes should only be entered in mailing address 



• Home phone warning: 

 

 

 

 

• Email as form of contact 





• Review, add, edit or delete information 



• Enter legal name for all household members 
 

• Hyphenated last names entered without spaces between 
them, example: SmithJohnson 



• Retroactive Medical Assistance is available for unpaid 
medical bills, which can be entered in the Other Bills page 







• Add other household member(s) until all are included 



• New Non-Citizenship Status and Class Codes 





• Question displays for all females in a household over 
the age of 12 
 
 
 
 
 

 
• If pregnancy is indicated, additional pregnancy 

information is collected 
 







• Help/Hover Text: By selecting “no” to this question, 
Connect for Health Colorado may request proof of 
your household’s income information. 







• Residing in a Community Corrections Facility, known as a 
Half-Way House is no longer considered incarceration  





• Will display when there is a pregnant female and/or 
individual younger than 21 included on the application 



• Review, add, edit or delete information 



• Amount indicated is dynamic based on household 
information 



Expedited Path Eligibility 
 
To be eligible for the expedited pathway, all household 
members (tax household) must meet the following 
criteria: 

• Not currently incarcerated 
• Tax-filer(s) & tax dependents (If married, 

filing jointly) 
• U.S. Citizen or Lawfully Present Non-Citizen 
• Eligible for MAGI Medical Assistance 
• No Income from certain American 

Indian/Alaska Native Sources 
• Medical Assistance Only Application 







• Legal name of employer 

• Job Start Date 



• Pay Frequency 

• Hours 

• Last Check Received 





• If yes is indicated, addition information about 
housing allowance is captured 

 
Help/Hover Text:  
• If you are a minister who receives both a salary and a 

designated housing allowance for your work as a 
minister, that housing allowance may not count as 
income when determining if you qualify for some 
Medical Assistance programs. 



Help/Hover Text:  
• Seasonal employees are typically hired to work part of the 

year for a set period of time. Examples include some ski 
resort employees, certain seasonal farm workers, holiday 
retail sales associate, etc. 

• A commission is money, including tips, paid to an employee 
for completing a task, usually selling certain goods or 
services. A commission may be paid in addition to other pay 
or instead of it. This does not include overtime pay or 
bonuses. Examples include car sales, real estate sales, and 
waiters/waitresses. 
 





• Opportunity to review newly entered job record 





• Other Income Categories: 





• If needed, adjust expected annual income and deductions 
 





• Insurance coverage information is indicated here 





• Final opportunity to review and edit application 
information  



















APPLICATION WALK-THROUGH: 
REPORT MY CHANGES 





















• Select next to move on to Report My Changes 



Enhancement of Report My Changes 

• New categorical tabs 
• New Review page 

 
 

 
• Navigation with back and next buttons 

 
 

• Language simplification 
• New Help/Hover Text 

 
 
 
 

 























• Amount and Frequency have been added for: 
• Job Income 
• In-Kind Income 
• Tax Deductions 
• Other Income 
• Grants or Scholarships (for non-educational 

living expenses) 



• Monthly Amount has been added to Self Employment 
Income  















• Review and update actual annual for 2016 and 2017 if applicable 
• Only income information that has been updated will be displayed 



• System determined Life Change Events 



























RESOURCES 



www.peakoutreach.com 



User Guides 
• Account Password—Change Existing 
• Account Password—When Forgotten 
• Application and Identification Numbers 
• Application Status 
• Asset Categories and Types 
• Creating/Linking a PEAK Account 
• Document Uploads 
• End Case Access 
• Forgot Username 
• Income Details: Expedited Income 
• Income Details: Income Overview 
• Income Details: Job Income 

 

• Income Details: Other Income 
• Income Details: Past Income and Expense 
• Income Details: Self-Employment Income 
• Income Details: Other Income Categories 

and Types 
• Income Details: Self-Employment Expense 

Categories and Types 
• Legal Permanent Resident Information 
• Long Term-Services and Supports 
• Medical Card—Print and Request 
• PEAK Mobile 
• Report My Changes—Add New Benefits 

Webinars 
• Introduction to PEAK 
• Application Walk-Through: Expedited Income Path (Medical Assistance) 
• Application Walk-Through: Medical Assistance 
• Application Walk-Through: Food and Medical Assistance 
• Manage My Account Overview 

Training Resources 



Outreach Materials 

www.peakoutreach.com/order-materials  



Upcoming Training 

PEAK October 2016 Enhancements 

•Monday, October 17, 2016 

•9:00-10:30 am 

•Visit: www.peakoutreach.com 
for registration info 

http://www.peakoutreach.com/


Mark Your Calendars 

Support Call for Community 
Partners 

• Thursday, October 20, 2016 

• 3:00-3:45 pm 

• 1.877.820.7831 

• Passcode: 349141# 



 www.peakoutreach.com 

peakoutreach@bouldercounty.org 

Contact Us 


